
 
General  Terms and Conditions  

Social  Media policy  

1.  General  Guideline policy  

Social  Media is  an online avenue that Keyda Ventures has decided to embark on so 

that we can engage with our customers,  colleagues,  fol lowers,  fans online. This wil l  

al low us to bui ld stronger and more successful re lations with our online community.  

The fol lowing are terms and condit ions that Keyda Ventures has set to al low our 

online community to engage with us in a  respectful  environment and enable us to 

provide quality assistance and information in regards to your queries,  comments,  

complaints,  feedback, and opinio n on our products and services.  

We request you (Fans/Followers/Subscribers)  to carefully read the rules of 

engagement below on our various off ic ial  Social  Media platfo rms that you must abide 

by so that we can serve you better.  Please note that these rules of  engagement apply 

to al l  our Socia l  Media platforms such as Facebook, Twitter,  and YouTube etc.  Any 

init iation of communication by you to us through any Social  Media  platform wil l  

automatical ly  mean that you have read, understood and agreed to  abide and be 

bound by the terms of  this policy .  

 2.  Language/Content  

Keyda Ventures respects comments and opinions/views made by our online 

community whether negative or posit i ve. However we reserve the right to 

reject/delete any comments/posts that:  

Is  offensive or inappropriate in the context of race/religion/ethnicity/tribe  

Is  pol it ical ly  re lated 

Uses language that is  defamatory,  harassing, disparaging, discr iminatory,  obscen e, 

derogatory or abusive.  

Is  pornographic mater ial  (written,  pictures,  f i lms and video cl ips of sexually explic it  

or arousing nature)  

Is  a false,  mis leading, deliberately mischievous and/or defamatory statement about 

any person or organization ( including K eyda Ventures and staff)  

Please see below our process for deletion of content/post that might fal l  under the 

above mentioned categories.  

 



 
 3.  Off-topic Comments  

Any comment that diverts from the topic of the post or other people’s comments wi l l  

require our Keyda Ventures Social  Media Administrator to init iate a new discussion 

ONLY if  it  is  related to our consult ing services or the HR/f inancial  industry .  

In any case where the comment is  not related to the consult ing services or industry,  

we wil l  respectfully inform the fan/follower/subscriber that the topic is  out of our 

scope, and we may not be able to help or continue the discuss ion.  

4. Spam 

Any comment/posting by others that we believe is  a spam wil l  be deleted from the 

Keyda Ventures social  s ites.  The adv isory wil l  NOT explain/justify reasons for the 

same, however this wi l l  be recorded for future references.  

 5.  Deleting Posts/blocking Users  

Keyda Ventures wil l ,  at  its  sole discret ion and judgment,  may delete posts that  

breach any of the condit ions outl in ed in section 2 of this pol icy without any notice or 

warning. In case of such of deletions,  an explanation for the deletion may be posted 

on the f i rm’s off icia l  Social  Media channel i f  deemed necessary,  at  the discretion of 

the f i rm. In case of severe or r epeated v iolations of this policy,  a 

Fan/Fol lower/Subscr iber may be blocked from our Offic ial  Socia l  Media S ites at our 

discret ion.  Please be aware that  al l  posts are monitored and a record is  kept for each 

one. 

 6.  Third Party Comments/posts  

Keyda Ventures wil l  make al l  reasonable efforts to ensure that materials ,  for which 

copyright belongs to others,  are re -produced on the f irm’s off icial  social  s ites with 

ful l  consent of the copyright owners or,  in cases where this  is  not applicable or 

feasible,  only include public ly avai lable l ink/source of the mater ia l.  Also note that 

during such interactions on var ious Social  Media platforms, the f irm wil l  be shar ing 

content about interesting facts ,  products and services,  images and so on (within 

and/or outs ide the consultancy industry) that we believe might be useful to our 

community.  However this does not imply that Keyda Ventures supports the content 

or endorses the product or service.  

 7.  Personal  Information  

Keyda Ventures prohibits posting of any sensit ive/conf i dentia l  data such as personal 

details  of sel f ,  family,  fr iends or other indiv iduals such as date of  birth,  account 

numbers,  card numbers,  ID numbers/passport numbers,  address etc.  on our Socia l  



 
Media platforms. In  any case where addit ional information (as above) is  required for 

addressing the complaint/issue, the fan/follower wil l  be contacted by one of our 

Social  Media Agents for further engagement/resolution.  

 8.  Accuracy 

Keyda Ventures wil l  ensure that our Social  Media sites are open, helpful ,  

informational,  respectful,  unambiguous and accurate in terms of content we post so 

that we do not mis lead our customers. We wil l  not also be biased in any form (Race, 

rel ig ion, community,  place etc.) .  Keyda Ventures might share information or l inks 

from other bloggers and websites that we deem informational,  however this does not 

mean that we agree or support the content  posted on our site .  The f irm also does not 

guarantee the val idity  and accuracy of posts  by others who are not aff i l iated with the 

f irm. 

 9.  Sharing 

We encourage our onl ine community to share, engage and comment on content that 

we post.  Please note that al l  content posted by the f irm on our Social  Media s ites are 

the property of Keyda Ventures and can be shared without modification of the 

original content.  

 10.  Social  Media Promotion Disclaimer  

Any promotion that Keyda Ventures runs is  in no way sponsored, endorsed, or 

administered by, or associated with Facebook/Twitter/YouTube (Or any other  Socia l  

Media platforms we may use in the future) .  Our fans/fol lowers must understand that 

they are providing their information to Keyda Ventures and not to the Socia l  Media 

sites such as Facebook/Twitter/YouTube (Or any other Social  Media platforms we may 

use in the future) where the promotion is  being r un. The information provided by our 

fans/fol lower wil l  sole ly be used  for that particular promotion.  

Employees and close relatives of staff  at  Keyda Ventures,  are not e l ig ible to win any 

prizes in any promotion run on our Facebook/Twitter/YouTube s ites (or  any other 

Social  Media platforms we may use in the future).  

 11.  Liabil ity  

It  is  recognized that a general communication/interaction over Social  Media can be 

subject to misinterpretations or misunderstandings of fact,  intent  or purpose and is  

also visible to the general Social  Media user  community at large. Therefore, Keyda 

Ventures wil l  not be l iable to any consequence of any act ion taken by any person 

based on communicat ion between ourselves and the persons through a Socia l  Media 

platform.  


